
COVID-19
CITY GUIDE

Department Details Contact

Greenville Cares Normal business operations 864-467-4435
cityinfo@greenvillesc.gov

Greenville Police Department Normal business operations 864-271-5333
(Non-Emergency Line)

Greenville Fire Department
Suspended all public education 

or outreach events, except smoke 
alarm requests.

864-467-4445
https://fire.greenvillesc.gov

Planning and Development Modified service delivery, meeting 
with public through web services

864-467-4476
https://greenvillesc.gov/

ZoningPermits

Building Codes Electronic permit applications
and review

864-467-4505
https://www.greenvillesc.gov/

BuildingPermits

Revenue

Accepting business license 
renewals and monthly hospitality tax 
and accommodations fee filings via 
mail or drop off at rear of City Hall. 
Staff available via phone for assis-
tance in completing applications.

864-467-4505
revenuevm@greenvillesc.gov

https://greenvillesc.gov/
BusinessLicenses

Construction Inspection
Applications accepted online, US 
mail or can be dropped off at the 
back of City Hall. Inspections of 

current permits still ongoing.

864-467-8890
https://greenvillesc.gov/
ConstructionEngineering

Events and Cultural Affairs

Canceled events list: 
https://events.greenvillesc.gov/

CanceledEvents
Postponed events

https://events.greenvillesc.gov/
PostponedEvents

permits@greenvillesc.gov
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COVID-19 City Department Adjustments

Type Details Payments

Business Licenses revenuevm@greenvillesc.gov
Penalties deferred for renewals until 

after May 21. Payments for new 
business licenses and contractors 

deferred until after May 21.

Penalties for Late Payment on 
Accommodations Fees https://greenvillesc.gov/ATAXLate No penalties until after May 21

Penalties for Late Payment on 
Hospitality Fees

https://greenvillesc.gov/
HospitalityLate No penalties until after May 21

Sidewalk Encroachments
Applications available online:

https://greenvillesc.gov/
sidewalkapp

Deferred

More To Enjoy Signage
Applications available April 1st:

https://greenvillesc.gov/
MoretoEnjoyApp

Suspended until 2021
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